Al Murray
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From: Airbnb <express@airbnb.com>
Sent: Wednesday, January 7, 2026 12:47 PM
To: Al Murray
Subject: You've been a Superhost for 2 quarters in a row, Allan James!
Importance: High

CAUTION: CAUTION: This emalil originated from outside of our organization. Proceed with caution.
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You're a Superhost again!

Allan James, congrats on two straight quarters of great reviews, fast responses, and unwavering

reliability. Thank you for everything you do for your guests.

You had a super quarter
26 0%

Stays Cancellation rate
10+ required <1% required

4.9 96%

fAverage rating Response rate
4.8+ required 90% required

A review to be proud of
Amazing venue on the lake! Great location for hiking the Ice Age Trail! Loved the outdoor

amenities and deck! Beautiful kitchen! Comfortable bedrooms, spacious dining area, and places to



relax both inside and outside! Definitely will return! And would be amazing in all seasons! Highly

recommend!
Renee - October 2025

Here’s how you can keep your Superhost status going

10+ stays

Complete at least 10 stays within the year or 100 nights over 3 or more completed stays.

<1% cancellation rate

‘Superhosts cancel less than 1% of the time, not including major disruptive events.

4.8 overall rating
Maintain a 4.8 or higher average overall rating based on reviews from your Airbnb guests in the

past year.

90% response rate
Respond to 90% of new messages, and accept or decline booking requests, within 24 hours.
The next Superhost evaluation is three months away. Keep an eye on your progress and keep up

‘the great work!

Check my progress

Update your email preferences to choose the types of emails you receive, or you can unsubscribe from all future emails.
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